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Tel.: +306982475396
SUMMARY

Strategic and focused professional with 11 years of solid experience in ICT for B2B as Senior Presales Engineer, at OTE, member of the Deutsche Telekom Group, with multiple projects in a wide range of technologies and multiple vendors portfolio, along with equivalent technical certifications. Devoted technical consultant, capable of combining technology with business: understanding customer needs, designing customer-centric solutions and building lasting relationships with customers. 
Talented engineer, with strong academic background and research activity in Machine Learning & Biomedicine with 10 publications in Journals & Conferences (IEEE etc) and more than 100 citations
Results and detail oriented, multi-tasking, confident public speaker, capable of quick adaptation in different cultural and professional environments, fluent in 3 foreign languages with international working experience, bringing added value to teamwork with certified soft skills in negotiation, coaching and design thinking

Creative, with innovative ideas and visibility in the DT Group: selected in the Top-6 among 100 teams in the DT MOOC 2014 competition, selected in the DT TalentSpace4 2015 program, Mentor in the Challenge Up 2016 IoT Accelerator on behalf of DT, admitted to the DT X-Change position in HR Digital & Innovation in 2016
Willing to become an active member of the ICT Business Development ecosystem, creating value through the combination of technical expertise in collaboration with innovation and digital transformation
________________________________________________________________________________________

PROFESSIONAL EXPERIENCE

2006-today
HELLENIC TELECOMMUNICATION ORGANIZATION (OTE), DT Group, Athens, Greece

Solution Architect for B2B in ICT


Key Responsibilities – Achievements

1. Solution architecture design in ICT projects: Unified Collaboration, Security, WLAN and analytics, Internet of Things & Smart Cities, using multiple partners and vendors’ portfolios and integrating OTE and DT products 
2. Per project responsible for: customer requirements analysis, solution design, financial and technical offer / Bid Proposal submission, cost-benefit analysis 
3. Responsible for organizing customer workshops for consulting on technology evolution and for solution demo presentations, adapted to business needs
4. Experience with customer sectors in Greece: banking, public, maritime, hospitality, etc and international (EU, Allianz NGN, etc)
01 -05/2017
Collaboration with: Human Resources Digital & Innovation & Hubraum, DT Group

Cross-NatCos Project: HR Bootcamp for DT HR Executives



“A journey into the digital future of HR through multiple interactions with 


examples of digitalization” 

Key Responsibilities – Achievements
1. Concept – Design: “See & Touch HR Tech”
2. Technology Input: Virtual Reality, Augmented Reality, 3D printing, chatbots, AI, face recognition, gamification and people analytics  
3. Virtual, agile, cross-functional and cross-NatCos collaboration in practice 
05 -10/2016
Deutsche Telekom AG, DT Group, Berlin, Germany


Telekom X-Change in Human Resources Digital & Innovation



Key Responsibilities – Achievements

1. Design Thinking as a user-centric method: deep dives and communication of Design Thinking through DT, future strategy development (from prototyping to implementation), Design Thinking workshops co-facilitation, i.e. Telekom Barcamp 2016 session, Design Thinking co-creation lab organization  
2. Working in the Digital Age, the DT social magazine on the challenges of digitization and Work 4.0: concept development, content management on topics of mobile working, digital health,  artificial intelligence and HR Tech and Automation
04 -11/2016
Hub:raum Berlin & Krakow, DT Group

Challenge Up (challengeup.eu), the IoT Accelerator program by Cisco, Intel & DT


Joint initiative to select & accelerate 12 Startups in BigData, IoT, Smart 

Connectivity in 40​+ EMEA countries

Participation on behalf of Deutsche Telekom as:

1. Jury (selection process), to narrow down the 12 Challenge Up Startups 
2. Mentor, for the selected startup ivii.eu on technical & business development
2004-2006
SIEMENS EN Development & Innovation Center, Witten, Germany & Athens, Greece


Enterprise Networks SW Developer


Key Responsibilities – Achievements

1. One year relocation to SIEMENS AG, Germany, responsible for the Know-How communication paths development between the SIEMENS EN SW Centers
2. SW Module Owner: responsible for the development and support of SW applications, used for the configuration, administration and networking of SIEMENS EN


3. Onboarding newly recruited engineers as part of their “Training on the job”
2001-2003
Traineeships 
06-12/2003
ENTER AG, Zurich, Switzerland: Full-Time Trainee (IAESTE)



SW Developer for WEB with Java and 3D graphical models with VBA 
2001-2003
INTRACOM SA, Athens, Greece: Part-Time Trainee



Oracle Forms Developer for FirstCLASSTM Travel Management System 
_________________________________________________________________________________________
EDUCATION

2006-2008
MSc in “Mathematical Modeling in Modern Technologies and the Economics”, NTUA

Subjects: Mathematics and Finance

Curriculum completed
1998-2004
Diploma in Electrical & Computer Engineering, National Technical University Athens
Subjects: Computer Systems, Computer Software, Networks, Biomedicine

Diploma Thesis: “A Hybrid Glucose-Insulin Metabolism Model for Diabetes Patients”

1992-1998

Secondary Education, Lycée Franco-Hellénique d’Athènes, 



Acquaintance with the French educational system and culture  

_________________________________________________________________________________________

COMPUTER SKILLS

MS Office Tools & MS Project, MathWorks MatLab, Computer programming (VC++, VB, Java, etc), Database Systems (PL/SQL, ORACLE), R programming (Udemy courses)
_________________________________________________________________________________________
SOFT SKILLS 

03 & 11/2015

Coaching Skills: “General and Specific Brain Coaching Skills” & “Coaching in Practice”  

Certificate in Basic Coaching Skills, by Coaching Evolution Academy, certified by EMCC

05/2015

Negotiation Skills: “Advancing Negotiation Skills” by Scotwork Hellas

_________________________________________________________________________________________

RESEARCH ACTIVITY

Area
Machine Learning: Neural Networks & BioMed:  T1 Diabetes Patients Glucose Metabolism

2008-2013
Collaboration as Alumni with ARTORG Center, University of Bern, Switzerland

2005-2008
Collaboration as Alumni with BIOSIM Laboratory, NTUA, Greece


Project: “SmartDiab, a communication and information technology approach for the 


           intelligent monitoring, management and follow-up of T1 diabetes patients”
Publications                10 publications in Journals & Conferences (IEEE, etc) and 100 citations (ResearchGate) _________________________________________________________________________________________
COMPETITIONS 

2015
Deutsche Telekom Talent Space 4 - Commercial Functions Initiative


Selected in a group of 40 Top Experts, among 7 countries – DT NatCos applicants
04-06/2014
Magenta MOOC by Leuphana Univeristy and Shareground (former DT HR D&I)

Subjects: Design Thinking, Entrepreneurship, Business Model, Digitization


Certification: Effort of 70 hours on research and teamwork

Award: Healthcare Innovation “DiabPal” selected in the Top-6 among 100 teams in DT

_____________________________________________________________________________________
TECHNICAL CERTIFICATIONS
2006-today
CISCO: CMNA, CCNP, CCDP, Collaboration & Unified Computing Design Specialist



Alcatel-Lucent: AQPS & ACPS IP Telephony Essential & Expert

_______________________________________________________________________________________________________________

LANGUAGE SKILLS 




English: Fluent (CPE), French: Fluent (DALF), German: Intermediate (Mittelstufe)

_________________________________________________________________________________________
HOBBIES





Yoga practice, travelling, discovering different cultures

_________________________________________________________________________________________

VOLUNTEER




2011 Athens Special Olympics World Summer Games Volunteer 



Language Services - Helpdesk, member of the OTE Volunteers Group
